Electric Umbrella - Our Online “VERY NICE” Code

02-Nov-20 revised 24-Jan-23 revised 01-Feb-24

Our online activities are an important part of what we do, and enable us to reach people all over the
country. Online and long-distance communications can be tricky, and it's important to remind
ourselves of our guidelines for good, kind and respectful interactions.

Whenever online, and also when communicating by phone or message, please be sure to:-

Respect each other

Look out for each other

Do not hassle, badger, bully or bother each other

Be friendly - but not over-flirtatious

Keep language appropriate and kind

Treat others as you would like to be treated

If you see or hear something you don't like, just tell an Electric Umbrella staff member or
volunteer - DON'T PILE ON

We would recommend that you:-

e Do not give out your mobile number or email address unless you are 100% happy with that
person contacting you directly. It may be a better idea to ask them to send you a social media
friend request or follow request and then you can control your interactions with them more
easily. And of course, you are under no obligation to do so!

e Be confident in screening your calls, messages and other interactions in order to look after
yourself. Sometimes, we all need a break!

Live chat boxes:

e We all love the live chat boxes, but on rare occasions there can be MISUNDERSTANDINGS
which can lead to people feeling hurt.
e |f we all remember the guidance above, this will help.

Boundaries:

e Sometimes people need a little space, and may need to restrict their communications and
involvement in our activities for their own mental health.

e Please be respectful of these boundaries and don’t hassle or bother each other.

e If unsure, please tell us, and we will be able to help you navigate the situation.

If you are uncomfortable about anything you see, hear or experience during an
Electric Umbrella online activity, please tell an Electric Umbrella representative
immediately.



