
Membership Terms & Conditions
V2/December ‘24

Annual Fees:

● Annual fees for Face/Feel The Music, Crew Days & Cyber Sessions are based on 48 weeks of sessions
per year, *dates below for the 4 weeks a year sessions will not run.

● Annual fees for Big Yellow Choir include 39 weeks of sessions a year (term time only) **dates below.
● Annual fees are split into 12 equal monthly payments, resulting in a set fee every month.
● In order to keep our costs as low as possible, direct debit payments are preferred.
● If you do not pay by direct debit, payment is due within 14 days of invoicing.

Refunds & Catch Ups
● Refunds and/or catch ups will only be offered if Electric Umbrella cancels sessions within the 48

weeks (39 weeks for Big Yellow Choir)
● Our costs, as a not for profit charity, remain the same if a member is unable to attend, therefore,

we are not able to offer refunds or catch up sessions for members’ holidays and sick days.
● For long term sickness or ongoing problems we are happy to discuss this on a case to case basis.

Termination or Variation of Membership
● Electric Umbrella requires one month's notice on permanent reduction of days or termination of

membership.

Included in Your Membership
● Full membership (Face/Feel The Music, Cyber & Crew Days) includes Big Yellow Choir for free.

[Please contact us if you would like to take us up on this offer]
● For ongoing monthly subscription members, additional sessions can be booked at £65 per day

(£32.50 per half day), subject to availability. For those who don’t have monthly membership, ad
hoc sessions are available at £80 per day.

Electric Umbrella Session Dates 2025

● *Closures - Annual fees include 4 weeks where Electric Umbrella is closed for sessions:
○ Training Week 1: Tuesday 4th to Friday 7th March 2025 inclusive .
○ Training Week 2: Tuesday 21st to Thursday 23rd October 2025 inclusive.
○ Christmas closure 2025/26: 22nd December 2025 to 2nd January 2026. The last day of term will be

19th December, with all sessions resuming the week commencing 5th January 2026.
● **Big Yellow Choir - Choir is a term time only activity and will not run on the following dates:

○ Spring Half Term: 17 - 21 February
○ Easter Break: 4 - 21 April
○ Summer Half Term: 26 - 30 May
○ Summer Break: 25 July- 1 September
○ Autumn Half Term: 27 - 31 November
○ Autumn Term end: 22 December


